World Patient Safety 2024

“Improving diagnosis for patient safety”
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Factors Leading to Patient Harm

the complexity of medical interventions, inadequate
o processes and procedures, disruptions in workflow and care
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System and

competency

issues related to health information systems, such as
Technological factors problems with electronic health records or medication
administration systems, and misuse of technology
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Patient-related limited health literacy, lack of engagement and non-
factors adherence to treatment

absence of policies, inconsistent regulations,
External factors economic and financial pressures, and =
challenges related to natural environment
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